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By creating a user account on the Neil Cartwright Music website, you confirm that you
have read and agree to these Terms of Use and Privacy Notice.

For the purposes of these Terms:

e “Music” refers to all audio content made available on the Neil Cartwright Music
website.

e “User” refers to any person who registers for or uses an account on the website.
1. Account Registration
Registration is available to users worldwide.
By registering for an account, you confirm that:

« theinformation you provide is accurate and complete;

e you are authorised to enter into this agreement;

¢ you will keep your login details secure;

e you will not share your account with any other person or organisation.

Neil Cartwright Music reserves the right to suspend or remove any account where
misuse is suspected.

2. Access to the Music Library
Creating an account allows users to:
e download music files in WAV format;
e create and save playlists;
e add project notes to playlists and tracks;
e contactthe composer through the website.
Streaming and preview listening may be available without registration.

Downloading music from the library does not transfer ownership of any copyright or
other intellectual property rights.

3. Licensing Requirements



All music in this library remains the property of Neil Cartwright Music and is registered
with PRS for Music and the Mechanical-Copyright Protection Society.

No licence to use any music is granted by downloading content from this website. All
rights are reserved unless and until the appropriate licence has been obtained
separately.

Before any music is used in any production, broadcast, reproduction, streaming,
synchronisation, or public release, the user is solely responsible for obtaining the
appropriate MCPS Licence.

The user warrants and represents that they hold, or will obtain prior to any use, all
necessary licences, including (but not limited to) an MCPS licence.

Any download of music constitutes a declaration by the user that they are authorised to
obtain such licences and will comply with all applicable licensing requirements.

Itis the user's responsibility to ensure that the correct licence is in place before
publication or distribution of any project containing music from this library.

For licensing information, users should refer to the MCPS licensing process via PRS for
Music.

4. Permitted Use
Music downloaded from this website may only be used in accordance with a valid
licence.

Users must not:
e use any music without the appropriate licence;
¢ claim ownership of any music;
o resell, redistribute, or sublicense any music;
¢ share downloaded files with unauthorised third parties;
e use the music for unlawful, defamatory, or misleading purposes;

e usethe music or website content to train artificial intelligence systems without
written permission;

e alter or edit music in a way that misrepresents the composer’s work without
permission.

5. Intellectual Property

All music, artwork, text, branding, and website content are owned by Neil Cartwright
Music unless otherwise stated.


https://www.prsformusic.com/
https://www.mcps.co.uk/
https://musicshop.prsformusic.com/lmgr/

Allrights are reserved.

Nothing in these terms grants any ownership rights to users beyond the limited right to
access the library and obtain licensed use where appropriate.

6. User Content
Where users submit information through contact forms, playlist notes, or project notes:
e the userremains responsible for the content submitted;
e submitted content must not be unlawful or infringe any third-party rights;
¢ Neil Cartwright Music may store such content as part of account functionality.
7. Privacy

Neil Cartwright Music collects the information necessary to operate user accounts and
to protect the library:

Name

e emailaddress

¢ |P address (recorded when you confirm your licensing declaration and when you
download files)

Name and email address are used solely for:

account creation;

login authentication;

user support;
e communication relating to the music library.
IP addresses are collected and retained for two purposes:

e alicensing audit trail— to record who confirmed their MCPS/licensing
responsibility and when (see Section 10); and

¢ abuse prevention —to enforce download limits and detect misuse of accounts.

Our lawful basis for storing IP addresses is our legitimate interest in keeping accurate
licensing records, protecting our legal rights, and safeguarding the security of the
service. IP addresses recorded for abuse prevention are kept for up to 12 months and
then deleted; IP addresses forming part of a licensing declaration are retained for the
life of the account and for up to 6 years afterwards.

Neil Cartwright Music does not sell or share personalinformation with third parties.

No marketing emails will be sent unless specifically requested by the user.



Users may request deletion of their account at any time by contacting:
office@neilcartwright.com

Upon request, account information and associated user data will be permanently
removed.

8. Limitation of Responsibility
Users are solely responsible for ensuring that:
o thecorrectlicence has been obtained;
e music is used within the terms of that licence;
o alllegal obligations relating to publication, broadcast, or distribution are met.

To the maximum extent permitted by law, Neil Cartwright Music shall not be liable for
any direct, indirect, incidental, or consequential loss arising from:

e the use or misuse of music downloaded from this website;
o failure by the user to obtain appropriate licences;
e anyreliance on the availability or functionality of the website.

Neil Cartwright Music accepts no responsibility for any unauthorised use of music by
users.

9. Indemnity

The user agrees to indemnify, defend, and hold harmless Neil Cartwright Music from
and against any and all claims, damages, liabilities, losses, costs, and expenses
(including legal fees) arising out of or in connection with:

e« any use of music obtained from this website;
o failure to obtain appropriate licences, including an MCPS licence;
e any breach of these Terms of Use.

10. Audit and Record-Keeping

Neil Cartwright Music reserves the right to retain records of user activity, including
downloads and confirmations of acceptance of these Terms of Use.

Such records may include timestamps, account identifiers, and acknowledgements of
licensing responsibility.

Neil Cartwright Music may disclose such information where reasonably necessary to:
e protectits legal rights;

e respond to claims or disputes;



¢ comply with applicable law or legal obligations.
11. Governing Law

These Terms of Use and any dispute or claim arising out of or in connection with them
shall be governed by and construed in accordance with the laws of England and Wales.

12. Changes to These Terms
Neil Cartwright Music may update these Terms of Use and Privacy Notice at any time.

Any updated version will be posted on this website, and continued use of the website
after changes are published constitutes acceptance of the revised terms.

13. Contact
For support or legal/privacy requests, please contact:

office@neilcartwright.com



